
Queen Mary Elementary School   2000 Trimble Street, Vancouver, BC, V6R 3Z4 Tel: (604) 713-5464 
   April 6, 2020 
 

Director of Instruction Principal Official Trustee Parent Advisory Council 
Mr. R. Zerbe Ms. M. Davies Mr. O. Hanson info@queenmarypac.com 

604 713 4448 604 713 5464 oliver.hanson@vsb.bc.ca www.queenmarypac.com 

 
We live, work and learn on the traditional and unceded territories of the Musqueam, Squamish and Tsleil-Waututh Coast Salish  
Nations. Queen Mary Elementary School wishes to acknowledge the history of our community and neighbourhood. 

 
The Queen Mary community has been in our thoughts over the last several weeks! We are in a very challenging and unsettling time 
and hope that QM families and members of our extended community are doing well. Thank you to the members of our community 
(and beyond) who are currently  frontline and essential service workers – we are grateful for the commitment, skill, perseverance, 
knowledge, leadership and care that continues to keep us healthy, safe and connected. Thank you, also, to everyone who is taking 
the precautions necessary to keep each other well and to help us ‘flatten the curve’. Please reach out with questions or if your family 
(or a family that you are aware of) needs some additional support. We are here for you! 
 
Moving forward as a School District, there are four principles guiding decision making at both the school and district levels. These 
guiding principles, listed in order of importance and priority, are: 

1. Ensure the health and safety of all students, staff and school communities. 
2. Implement systems and structures within our current context to ensure timely, thoughtful and transparent 

communication with staff, students and the broader school communities. 
3. Develop opportunities for all students and staff to stay connected and maintain a sense of belonging, value and 

community. 
4. Support all learners through the provision of continuous learning opportunities during the suspension of in-person classes. 

The continuation of learning considers, recognizes and reflects upon the importance of: 
Learning Together: a partnership between families and educators 
Learning in a New Space: a journey, with many pathways, of curiosity and exploration 
Learning for All:  an opportunity for engagement and connections for all students 

 
Within the District, work and learning will very likely vary by school (and from teacher-to-teacher),  
depending upon the ages of children, their learning needs, and access to technology and resources.	
 

Continuity of Learning at Queen Mary 
The District has given three guidelines to our teachers as they 
consider, plan and implement a learning program for their class. 
The guidelines are as follows: 
 

Be intentional. It is better to think of a whole week, rather 
than an individual day. Students and families need flexibility 
and control over when to complete learning activities. 
Teachers may communicate through a weekly learning plan 
and then follow up with daily communication and 
connection. 
 
Keep assignments simple and clear so that students can 
succeed. Teachers will likely give assignments that are bite-
sized and similar to what they would assign on-campus 
(avoiding tasks and projects that are complex or require 
materials or tools that are uncommon in homes). Learners 
will have opportunities to participate in activity, develop 
skills and learn about topics that are of interest to them. 
  
Awareness and consideration of all the various expectations 
being placed on students and families is key.  A student’s 
access to technology within the household may  
be shared and, at this time,  there are likely 	
many other demands and stresses being  
placed on children and families.  

 
  

Specific expectations for the Continuity of Learning with 
students are as follows: 
 
For Kindergarten - Grade 3, teachers will focus on literacy and 
numeracy through the core competencies (communication, 
thinking and personal & social). Teachers will assign work for five 
hours a week (about an hour a day) and will work with families 
to deliver these materials digitally or in paper packages as 
needed. 
 
For Grades 4-7,  teachers will continue to focus on literacy and 
numeracy through the core competencies (communication, 
thinking and personal & social). Teachers will assign work for 5-7 
hours a week and will work with families to deliver these 
materials digitally.  
 
As indicated by the Ministry of Education, “every student will 
receive a final mark, and all students on track to move to the 
next grade will do so in the fall”. Assessment will be on-going 
and teachers will communicate with students and families a final 
assessment based on work completed to date (prior to Spring 
Break) AND essential learning over the coming weeks. More 
specific information about reporting will be communicated soon. 

   

Contacting Queen Mary Office Staff 
Regular classroom instruction is suspended, and, at this time, 
the school is closed to students, families and the public. 
 

If you wish to speak to office staff, please call the school at 
604 713 5464. Press 2 to leave a message.		

For a quicker reply, please send an email to 	
studentrecordsqueenmary@vsb.bc.ca 
 
One of our staff will get back to you as soon as possible. 

 Contacting QM Teaching & Support Staff 
As we move forward with learning, QM teachers and support 
staff will be available to parents/caregivers via their VSB email. 
Calls can also be made to the school and messages will be 
forwarded as soon as possible.  
 
Students can contact their teacher or other support  
staff through their Teams Classroom accounts  
(using a channel discussion or the chat feature). 
 
Unless otherwise specified, teaching and support staff will be 
available for contact (and/or able to respond to messages) each 
day from 9:00am – 12:00pm and 1:30pm – 3:00pm.  
 



 

Microsoft Teams Classrooms 
 
Most teachers will be setting up a digital classroom through Microsoft Teams. 
 
Once teachers have activated their classroom (likely sometime this week),  
students can access the platform by going to:    
 

Office.com 

 
 
 
Students will sign in with their own VSB email address: 
Student email addresses use their own student number and this format: 

Student#@learn.vsb.bc.ca 
 
Not sure of a student number?  
Contact the classroom teacher or office! 
 
 
Enter the password: 
This is the same password that students use to log onto our school computers.  
Need a new password or can’t remember the old one?   
Go to https://studentpass.vsb.bc.ca/  
 
 
 
Once logged in, a student is synchronized with the VSB’s system. Microsoft Office products will be accessible  
and can be accessed or downloaded to a home computer/device.  First Stop? Microsoft TEAMS   

Here are some links that students and families may find helpful (please cut & paste the URL if the embedded links don’t work): 
Intro to Teams  - https://support.office.com/en-us/article/microsoft-teams-video-training-4f108e54-240b-4351-8084-b1089f0d21d7 
 
Students Begin Here  - https://support.office.com/en-us/article/remote-learning-with-office-365-for-students-eea3ee92-ba42-4217-90d4-155f9a5477e4 
 
Guidance for Parents and Caregivers - https://support.office.com/en-us/article/distance-learning-with-office-365-guidance-for-parents-and-guardians-89d514f9-
bf5e-4374-a731-a75d38ddd588 

 

Norms of Collaboration and 
Digital Session Expectations 

While teachers may identify specific expectations that are 
unique to their Teams Classroom, the following guidelines 
and protocols will support all students. 
 
The Home Learning Environment: 

Set up an effective learning environment that is free from 
distraction and is quiet. 
Consider your backdrop which may be visible to your 
classmates and staff. 
During lessons, turn off distractions such as the TV or 
music. 
Use headphones or earbuds and mute your microphone. 
Pause/turn off notifications, put other devices away or on 
silent mode, close tabs and suspend/pause online games. 

 
Class Time: 

Treat class time as if you’re in a face-to face situation. 
Log in to “live” classes on time and remain with the 
class/teacher for the entire session (save snacks and 
washroom breaks until after the session has ended). 
Have all needed supplies with you. 
Sit up in a chair and wear appropriate clothing. 
 

Online Presence: 
Use respectful, kind and appropriate language and 
appropriate avatars. 

 
As always, we expect that interactions with others (online or 
in person) will be kind, safe and helpful. This is a new 
experience for students, families and staff! We will all do our 
best to learn together with kindness, respect, patience, 
perseverance and flexibility! 

 VSB Acceptable Use Policy 
The VSB’s Acceptable Use Policy for Digital Citizenship continues 
to apply while students are learning from home. Here are QM and 
the VSB’s expectations for all learners: 

Kindergarten – Grade 3 
I will ask an adult to use the computer/tablet. 
I will use apps and webpages that the teacher/school allows. 
I will ask an adult for help if I’m not sure what to do or if I think I’ve 
made a mistake. 
I will tell an adult if I see something upsetting or inappropriate online. 
I will be kind when I post about others or myself. 
I will ask permission before posting appropriate photos. 
I will find out and follow the online-sharing rules. 
If I don’t follow the rules, I may lose the privilege of using the device. 
 
Grades 4 – 12 
I will keep my username and password to myself. 
I will be respectful of myself and others when using technology. 
I will not view, download, or upload anything that is illegal, 
inappropriate, or that may cause harm or distress to others. 
I will not take or post photographs or video of other students without 
their permission. 
I understand that school systems and devices are primarily intended 
for educational purposes. 
I will respect others’ work and property and will not access, copy, 
remove or otherwise alter any other person's files or information 
without their knowledge and permission. 
I understand that if I use my personal devices at school, I will follow 
the rules of this policy and my teacher’s instructions. 
I will immediately report any damage of devices or software, 
cyberbullying, inappropriate content, and other concerns to my 
teacher, [parent or caregiver]. 
I understand that I am responsible for my actions when using 
technology both inside and outside of school. 
I understand that the school will take appropriate action if I don’t 
follow the rules. 



 

Child Care for Essential Service Workers 
 
Please note, all child-care spots for essential service 
workers in Vancouver will be allocated by Westcoast 
Child Care Resource Centre (WCCRC). 
 
Eligibility and access to essential service child-care 
space in the Vancouver School District and City of 
Vancouver sites is being coordinated through the 
Westcoast Child Care Resource Centre (WCCRC). 
 
Vancouver parents should contact WCCRC with 
questions and for registration. 
  
Please find a registration intake  
form on the WCCRC’s website: 
 https://www.wstcoast.org/ 

 Unfamiliar Phone Number or ‘No Caller ID’ 
 

In the last week, you may have received a call from an 
unfamiliar phone number or a call that comes in with 
No Caller ID. While we often block or ignore these calls, 
please consider that the caller could be a teacher or 
staff member trying to reach you!  
 
Most staff do not have VSB issued 
mobile phones and are consequently 
making calls from their own 
numbers while working from home. 
 
The next time you receive a call from an unfamiliar 
number or one with a No Caller ID, please answer! It 
may be a Queen Mary staff member wishing to connect 
with your family. 
 

	

Information and Resources for Families 
 
Queen Mary and the VSB will be providing information to you as it becomes available. Information is typically sent 
from the school and district via MyEdBC. MyEdBC is an application that is a secure portal used in most school districts 
in the Province of BC. Security is guided by the rules and regulations of the School Act and Freedom of Information 
and Protection of Privacy Act (FOIPPA). This week, all QM families should have received an email and were asked to 
verify the email addresses that the school has on file. Thank you for verifying or updating your contact information – 
this way we can be sure that information is reaching you and that you have access to the information and resources 
that support the continuity of learning for QM students! 
 
Please check out the Ministry of Education’s website Open Schools - Keep Learning: 
(https://www.openschool.bc.ca/keeplearning/) as well at the VSB’s website (https://www.vsb.bc.ca) for up to date 
messaging, resources and information.  
 
Also, VSB’s district staff have been working to provide some early resources to support all staff, parents and caregivers 
as well as children. You can find them on the VSB’s  continuity of learning web page: 
https://www.vsb.bc.ca/Student_Learning/Continuity_of_Learning/Pages/default.aspx 
 
Our Teacher Librarian, Kathy Lam, has been updating the school’s library webpage with information  
and great links that support learning at home. QM’s library page is https://qmkids.weebly.com 
 

	
	

Parent Advisory Council at Queen Mary 
The Queen Mary PAC is continuing to update 
their website and provide information and 
support to families. Please visit the website 
frequently and reach out to the PAC with any 
questions or requests for support. 

https://www.queenmarypac.com/ 
	

	
 

 

 
Queen Mary’s Code of Conduct   
We respect everyone’s learning by respecting 
ourselves, others and our surroundings. 
 
Queen Mary’s Mission Statement is to 
build a respectful community of lifelong 
learners. We work towards becoming caring, 
accomplished & cooperative citizens. We aim 
to provide an enriched environment in which 
children are encouraged to think, question, 
create & wonder. 
 


