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Safe, slow, small: Starting to plan our re-opening 
 

A phased approach: 
When will the Sorrento Centre start welcoming guests again? What are the plans for this summer? How 

soon before I can register? The answer (as of today): we expect to set out summer plans by the first 

week of June, as long as we get the green light in this ever-changing public health emergency. As the 

BC pandemic data trends in a positive direction, we are working diligently with public health officials to 

properly plan. In this note, we set out our outline for re-opening. At the end, you’ll find contact info for 

Michael Shapcott, our Executive Director. Please share your questions, concerns, ideas and dreams.  

 

The top priority for the Sorrento Centre is the health and well-being of our guests, our staff and our 

neighbours. In a dynamic environment, we are committed to meet and exceed all public health orders 

and guidelines. While BC has been reporting positive numbers in the last few days, it is far too early to 

declare victory over COVID-19. Even as we struggle through the first wave of this pandemic, BC’s 

Medical Officer of Health Dr. Bonnie Henry has reminded us: “The optimist in me would like to think 

that maybe it will go away, and the virus will mutate and won't become worse. But you know what? 

We've never had a pandemic in recorded history that has not had a second wave." Even as we plan for a 

gradual and small re-opening as the summer progresses, plans could change depending on the data. 

 

On May 6, BC Premier John Horgan announced a cautious ReStart BC plan in phases. BC has moved 

from phase one to phase two, and phase three starts in June. At each stage, there is monitoring and 

assessment before gradually re-opening more aspects of the social and economic life of the province. 

The Sorrento Centre is adopting a similar approach. Despite the temptation to ‘fast forward’, our mantra 

is: safe, slow and small. Our re-opening plan covers three broad areas: 

 

1. Enhanced health and safety protocols in all aspects of our operations – from food services, to 

the front office, to our buildings and lands, as well as programming and worship services. 

WorkSafeBC, Interior Health and others are setting out detailed rules and practices that we will 

adapt to our premises and programs. This includes enhanced cleaning protocols, new food 

services practices, barriers and signage and markers to ensure proper distancing inside and out.  

 

2. Strict limits on gatherings – the size of gatherings allowed on our campus is changing with each 

phase of the ReStart BC plan. If all goes well, we expect to be able to welcome as many as 50 

people each week by early July. This number could change, up or down, especially if there is a 

second wave this summer. We will reduce the number of summer courses from our original plan 

to accommodate smaller gathering sizes. 
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3. Restrictions on travel – at the time this note is being written, the federal government has a ban 

on all non-essential international travel (including the US), which means that the Sorrento Centre 

cannot accept any foreign guests. In addition, many provinces (such as Alberta) are discouraging 

inter-provincial travel. Here in BC, the provincial government is discouraging travel between 

communities. The travel restrictions may change as the summer progresses, and we will continue 

to monitor this to ensure we follow all the public health rules. We cannot accept guests or others 

on our campus in contravention of travel restrictions. 

 

Number one: Safe 
The senior staff team at the Sorrento Centre is updating our health and safety protocols, making physical 

improvements to our buildings, and examining all our practices to ensure compliance with the public 

health rules as they are continually updated. Everything from safe eating utensils to a self-isolation area 

– the detail is considerable. We will publish an updated public health plan in June before we welcome 

any guests and will continually monitor to update and improve our plan. 

 

Number two: Slow 
A fondness for the joys of the Sorrento Centre mixed with a frustration at the pandemic restrictions may 

prompt some to want to move fast. We will be slow and purposeful. We have sent a note to the 180+ 

people who registered for our summer programming before the public health emergency was declared. 

About a third who responded say they don’t feel comfortable travelling to the Sorrento Centre this 

summer. Almost half of the course leaders have told us they don’t want to come this summer because of 

the health risk. Others say that they cannot wait to set foot on our campus. We honour both views, even 

as we remain resolutely committed to being slow and cautious. We will not move from one phase to the 

next until it is healthy and safe to do so – and there is a clear go-ahead from public health authorities. 

 

Number three: Small 
One of the delights of the Sorrento Centre is meeting old friends and gaining new ones. At some points 

in the summer, the number of people on our main campus in the past has run into the high hundreds and 

sometimes more. The fields and buildings are alive with energy and exuberance. That will not be the 

story of the Sorrento Centre this summer and through the fall. We will delight in smallness and intimacy. 

 

We will post regular updates on our website and Facebook page, and will send out more information to 

people registered to receive our newsletter. Subscribe here: https://www.sorrentocentre.ca/subscribe 

 

Please let me know your thoughts, ideas, concerns and suggestions; and stay tuned for more details. 

 

In gratitude,  

 
The Rev’d Michael Shapcott,  

Executive Director, Sorrento Centre 

https://www.sorrentocentre.ca/subscribe

