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Disclaimer

The information provided in this document is NOT legal advice, it is
intended for information purposes only. If you have experienced or
witnessed the abuse or discrimination outlined in this document, please
contact one of the agencies listed in this document, a lawyer or your
local Police Force. If this is an emergency dial 911.
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Safe Church Training: Canadian
Supplemental material & information:
This document contains clarifications on the relevant laws, designated
agencies and best reporting practices that apply to those working in
Medium to High Risk Ministry in the Diocese of New Westminster.
Please read this document in its entirety as it contains vital information
to act as an addition to the Armatus Online Safe Church Training.

Duty to Report – Module 3 & Module 7

Child Exploitation and Abuse - Age Matters:
The Criminal Code of Canada (CCC) defines a child as anyone
who is or appears to be under the age of 18.
The British Columbia Child, Family and Community Service
Act (CFCSA) defines a child as anyone under the age of 19
years of age and a youth as anyone 16 – 19 years of age.
Be aware of the difference in the ages between the two acts as the
duty to report any suspected abuse, harm or potential abuse or
harm, in British Columbia, is for anyone under the age of 19. Duty
to Report supersedes any confidentiality or privilege.

Spanking is not considered
physical harm unless it's
excessive (i.e. leaves bruising)

The CFCSA states that all children are entitled to be protected from abuse, neglect and
harm or threat of harm. Protection is needed when a child has been or likely to be:
Physically harmed

Deprived of necessary
health care and lack of
medical treatment

Sexually abused or exploited
by parent or another person,

Neglected

If a child is abandoned or a parent is
dead without adequate provision being
made for the child.

Emotionally harmed

Protection is also required
when a child is exposed to
domestic violence.

So if you know or suspect that a child is living in a place where abuse is
occurring then you are required to report it.
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More about Child Exploitation and Abuse

Emotional harm
Emotional Harm is tricky, but if you note that a child is exhibiting
severe anxiety, depression, withdrawal or severe self-destructive or
aggressive behaviour then you have a duty to report.

Sexual assault
Sexual Assault and sexual exploitation under both Acts include
children encouraged or helped to engage or are coerced or inveigled
into engaging in prostitution. If you become aware of anyone under
the age of 19 who is engaged in prostitution there is a duty to report.
The duty to report supersedes any privilege or confidentiality
afforded under any other Act or law except that between a lawyer
and client. If you become aware of any child falling under any of the
categories for protection, even if it is during the rite of confession,
the information must be reported.

Duty to Report Applies even
during the rite of Confession

However, if it is something that occurred in the past (beyond one
year) and the child harmed is not in immediate danger of further harm
from the penitent, nor is any other child, (this is important to clarify if
possible), then there is no duty to report. It will not be a defence, if
you are charged with failing to report, that you did not inquire if there
were any other children currently in danger of abuse or harm.

Reporting Child Abuse in British Columbia
If you think a child or youth under 19 years of age is being abused or neglected, you have the
legal duty to report your concern to a child welfare worker.
Phone:1 800 663-9122 at any time of the day or night.

Elder Abuse – Module 6

Adult abuse is a better term as it encompasses vulnerable adults not over the age of 65.
Abuse can include financial, physical, sexual, and psychological. Here are examples of this abuse:
Exploitation

Neglect

Verbal abuse

Invasion or denial of
privacy

Over or under
medication

Censoring mail

Infantilization

Violation of civil Denial of access
to visitors
& human rights

Intimidation &
humiliation

Confinement & isolation
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More about Elder Exploitation and Abuse
Abuse often occurs in the context of neglect. Neglect is characterized
as a lack of care, assistance, or attention leading to physical, mental or
emotional harm, or loss of financial assets.

Elder abusers can be anyone;
family, friends or care workers.

This most often happens when the abuser is a family member but it
can occur in care facilities or with friends, paid care aides or
companions.
Unfortunately, there is no legal duty to report, however a moral duty
to report is present. If the adult is in immediate danger call 911. Know
your diocesan policies as your Diocese may require reporting of this
type of abuse. However, the British Columbia Adult Guardianship
Act, which is administered by the Public Trustee’s office, does state
that if a report of abuse or neglect is made to a designated agency,
then that agency has a duty to investigate and take action.
If you are aware of any adult subject to abuse then you should first
encourage the adult to make a report and, failing that and the
individual is reluctant or refuses to report,
then you should report it.

Designated Agencies in British Columbia

Fraser Health:
1.877.REACT.08 (1.877.732.2808)
www.fraserhealth.ca/health-topics-a-to-z/adult-abuse-and-neglect#.X0gElchKiUm
Interior Health:
More direct community numbers: www.interiorhealth.ca
When in doubt about
Northern Health:
making the call, know
Prince George Adult Protection Line: 250.565.7414
that it's best to report,
Vancouver Coastal Health:
you are not wasting
anyone's time and the
Providence Health Care: 1.877.REACT.99 (1.877.732.2899)
Agencies will know
Re:Act Response Resource : 1.877.REACT.99 (1.877.732.2899)
what to do.
More direct community numbers: www.vchreact.ca/report.htm
Vancouver Island Health Authority:
South Island: 1.888.533.2273
Central Island: 1.877.734.4101
North Island: 1.866.928.4988
Community Living BC (CLBC):
CLBC is the designated agency for all individuals with a developmental disability who are
eligible for CLBC services. For locations and contacts, visit: www.communitylivingbc.ca
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Further Resources for Adult & Elder Abuse Support

Public Guardian and Trustee’s Office:
604.660.4444 or 1.800.663.786
www.trustee.bc.ca
BC Centre for Elder Advocacy and Support Seniors Abuse
and Information Line (SAIL)
604.437.1940 or 1.866.437.1940
(TYY: 604.428.3359 or 1.855.306.1443)
www.bcceas.ca
Community Research Network for Care in the Community(CRNCC)
They provide of information and access to local resources and hold training
workshops about adult abuse and prevention.
www.ryerson.ca/crncc/ & Email: crncc@ryerson.ca to locate and contact your local
CRNCC team.
The Seniors Advocate in BC
Makes recommendations to government and monitors services to seniors but is not a
regulatory body and does not investigate allegations of abuse.
Contact them 1.877.952.3181 or go to: www.seniorsadvocate.ca

Discrimination or Harassment in
the Workplace – Module 9

Unlike the United States, Canada has only a few laws governing
discrimination and harassment in the workplace. However, our
laws cover more types of discrimination than their American
counterparts, but the onus is on the person subject to the alleged
discrimination to act.

Onus
O-Nus - Noun
Used to refer to
something that is one's
duty or responsibility.
Similar: burden,
responsibility, liability,
obligation

An action can be brought by the person experiencing the discrimination,
or by another person on behalf of a person discriminated against or on
behalf of a group of persons.
If the original complainant does not wish to proceed, then any action started on their behalf will be
dismissed. This means that if this person does not give signed consent to proceed on their own or
elected a person to proceed on their behalf. There is no agency that will do the work of the person
who has been victimized which may cause a barrier to compensation and redress. Therefore, it is
important that when supervisors become aware of allegations of discrimination or harassment they
encourage, and if necessary assist, the person in reporting.
The time limitation to a file a human rights complaint is one year.
Federally, human rights complaints are made to the Human Rights Commission and in British
Columbia complaints are made to the Human Rights Tribunal.
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More about Workplace Harassment & Discrimination
The human rights legislation at both the federal and provincial levels affects actions
between co-workers, employees and employers and includes wage equity and
disability issues. Under the British Columbia Employment Standards Act and the
Federal Labour Code there is also a duty not to discriminate and the remedies
may be sought under the human rights legislation.

Supervisors, who knowingly engage in discrimination, harassment
or retaliation, or who refuse to take appropriate action when
confronted with a complaint, can be held personally responsible
along with the employer.

Disability

There is no specific legislation for people with disabilities but the federal
government has started a consultative process prior to introducing legislation.
Discrimination based on a person’s mental or physical disability is dealt with
under the current human rights legislation.

Confidentiality

If confidential information is disclosed leading to a person losing their
employment then the person sharing that information (employee or volunteer)
can be subject to a discrimination complaint and may be personally liable. This
does not apply to a the duty to report under the Criminal Code or the Child,
Family and Community Service Act.

Types of discrimination recognized:
Federal – Human Rights Act:
Here are the types of discrimination recognized in the Federal Human Rights Act:
Age

Sexual
Orientation

National or
Ethic origin

Marital Status

Colour

Family
Status

Religion

Disability

Sex

Gentic
Characteristics

Gender Identity
or expression

Conviction for which
a pardon has been
granted*

*or a record
suspended.
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Federal definition of harassment:
Making unwelcome remarks or jokes about race, religion, sex, age,
disability or any other ground of discrimination.
Threats or intimidation because of a person’s race, religion, sex, age,
disability or any of the other grounds of discrimination.
Unwelcome physical contact such as patting, touching, or pinching.

Provincial – Human Rights Code:

Both federal and provincial employers have a duty to accommodate which can include
work schedules, equipment purchase or training; i.e. if a person with a disability is not
hired or cannot do their work because there are no ramps, hand grips, accessible
washrooms, etc. Unless it is an unreasonable financial hardship for the employer,
the employer must install these items to accommodate the needs of the person so
they can be hired or retained.

Types of discrimination recognized:
Provincial – Human Rights Code:

Here are the types of discrimination recognized in the Provincial Human Rights Act:
Race

Family
Status

Colour

Physical or Mental
Disability

Conviction for which
a pardon has been
granted*

Ancestry

Sex

Place of Origin

Sexual
Orientation

A person cannot be refused
employment due to their political
beliefs.

Religion

Gender Identity
or expression

Marital Status

Age

Discrimination against some one
because they are pregnant or
breastfeeding is discrimination on
the grounds of ‘sex.’

*or a record
suspended.
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Provincial definition of harassment:
Unwelcome sexual comments or suggestions.
Unwelcome touching or physical contact.
Staring or making unwelcome comments about a person’s body or
physical characteristics.
Jokes based on gender, racial stereotypes, sexual orientations.
Comments making fun of or insulting people because of their pregnancy,
race, sex, or mental or physical disability.

Volunteers:

Volunteers are held responsible under the provincial Human Rights Code in British Columbia.
They cannot engage in discriminatory practises and if they do, both they and the agency or society
they work for may be liable. Whilst volunteers do not have the Duty to Report discriminatory
practice it is prudent and ethical to speak up if they see discrimination taking place.

Reporting a discriminatory act or practice:
Federal
Complaints are made to:
The Human Rights Commission: 1.888.214.1090 or TTY: 1.888.643.33;
www.chrc-ccdp.gc.ca/eng
British Columbia:
For Provincial complaints contact:
The Human Rights Tribunal #1170 650 Robson St, Vancouver V6B 5J3;
604.775.2000 or1.888.440.8844 (TTY: 604.775.2021); www.bchrt.gov.bc.ca
Further Information regarding Human Rights:
To obtain assistance in learning more about rights and responsibilities
or in making a claim contact:
The Human Rights Clinic: #300 1140 W Pender St, Vancouver, V6E 4G1;
604.622.1100 or1.855.685.6222; www.bchrc.net
If you are a respondent:
A respondent is someone has had a complaint against them, then contact:
The Law Centre Clinical Law Program at the University of Victoria:
#225,850 Burdett Ave, Victoria, BC, V8W 1B4l
250.385.1221 or 1.866.385.1221; reception@thelawcentre.ca

Knowing your
rights and
responsibilites
keeps yourself
and other
people
accountable.
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