
James Bay United Church Thrift Shop 

 

PLAN FOR REOPENING JAMES BAY UNITED CHURCH THRIFT SHOP 
DURING COVID-19  

PHASE 2 — OPENING OUR SHOP IN STAGES 

TASKS FOR LEADS OF POD CREWS 

Upon arrival 
 
1. Arrive early to unlock the door and make sure there is sufficient hand sanitizer as Volunteers 

arrive. 
2. Make sure Volunteers sign in as they enter. Ask each person to keep their jackets and bags 

with them. 
3. Inventory the work that needs to be done. After talking with the crew, decide and assign each 

Volunteer to a specific separate area of the Shop taking into consideration the amount of work 
waiting and the experience of the Volunteer. 

 
General Info 
 
4. The four areas available as workspaces are in the House: 
 i) Downstairs - Housewares, Women’s Wear, and “Kaboodle” Room, 
and  ii) Upstairs - Main room. There will be tables set up in each downstairs room to either sort 
and  price or organize items. 
5. Housewares, Women’s Wear and Front Hallway will be accessible to our customers (when we 

re-open). Book Room and Kaboodle items will be displayed and sold in the Lower Church Hall. 
6. Give reminders throughout the shift to comply with physical distancing and hand-cleaning 

protocols. 
 
Donation Day Wednesdays 
 
7. The Wednesday crew will be responsible for receiving donations at the door. The Donations 

Supervisor must wear a mask or visor. Outside, set up the standard with the “Stop”, SAFETY 
MEASURES FOR CUSTOMERS AND DONORS and “REOPENING DURING COVID 19 and Screening 
Questions for illness signage from the BC Health Ministry. 

 To receive a donation at the side door if the door is closed because of inclement weather: 
Welcome and thank the donor. Ask them to review the Screening questions, to give their 
name and contact number should contact tracing be required (see clipboard at side door 
entrance. Then give them our bins, cardboard boxes, or contractor bags (for clothing) as 
needed. Explain that they need to take their things out of their containers and put them 
into our containers for quarantine. Write the date received on green painter’s tape, attach 
it to the outside of the box and place in Quarantine (Fitting) Room. 
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If door can remain open:  
Place one of the small tables across the walkway so that donors can use it for transferring 
donations to our boxes.  

 Containers will be closed, dated, and quarantined for at least 72 hours. Note: there is a sign 
for the side and front door that makes it clear that though we are working on Tuesdays and 
Thursdays, donations can only be received on Wednesdays when we are set up to do so. 

 
Sanitizing 
 
8. Part way through and at the end of shift, sanitize any light switches, tap handles, toilet flusher, 

bannister, door handles, etc. that might have been touched. Wipe the pricing guns and 
needles to disinfect. 


